
 

Service Opportunities 



 

 

ENGAGE 1000 is a vision where one thousand Heights 
family members serve in consistent relationship driven 

ministry by the end of 2010. 
 
Thank you for taking the time to look through this ENGAGE 1000 Service Opportunity packet.  I do hope you 
are able to find a service opportunity that fits both your schedule and your gift mix.  Please know that these 
opportunities are simply provided as a resource for you to become ENGAGED in our community.  You very well 
may be led to serve in an area that is not listed in this packet.  We wholeheartedly embrace that.  It is 
important to us that you SERVE, not where you serve.  If you do become ENGAGED in a service opportunity 
not listed in this packet please let us know where you are serving – we want to celebrate with you!   

As you look through this packet the following steps may be helpful for you as you begin your journey.   You will find 
several family icons                   .  These indicate serving opportunities where your entire family can serve together.   

---------------------------------------------------------------------------------------------------------------------------------------------------------------- 

1.  Gather INFORMATION:  
Look through the ENGAGE 1000 service opportunity packet to find a service opportunity that may be right for you and your 
family.  
2.  Utilize your RESOURCES: 
Contact the point person for the ministry you are interested in for more information.  You will find this contact information in 
the service opportunity packet. 
3.  PRAY for God’s direction: 
Spend time in prayer asking God to lead you to the right service opportunity. 
4.  DECIDE on your ministry: 
Once you have identified a place you feel God is calling you to serve, contact the appropriate Point Person and they will help 
you get started. 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
As you look through this packet if you have any questions at all please don’t hesitate contacting the ENGAGE office here at 
The Heights.  We would love to help you in any way we can. 
 
Richard Covington  972-231-6047 ext. 265 
Minister to Community  rcovington@theheights.org 
 
Ashlee Cobb   972-231-6047 ext. 222   
ENGAGE Associate Minister acobb@theheights.org 
 
Pam Plummer   972-231-6047 ext. 218 
Community Ministry   pplummer@theheights.org 
Administrative Assistant  
 
Miguel Lopez   972-231-6074 ext. 469 
Lighthouse Pastor  mlopez@theheights.org  
 
Pam Nicholson   972-231-6047 ext. 243 
Associate Pastor of Ministries pnicholson@theheights.org  

mailto:rcovington@theheights.org
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ENGAGE 1000 - Service Opportunities 
 
ENGAGE: Cornerstone 
Cornerstone is a thriving inner-city church and care center that provides multiple ministries for the community.  The 
Cornerstone care center provides transitional housing for homeless women and children, job-readiness and computer 
classes, and an active clothes closet and food pantry.  This ministry serves lunch to the homeless on Tuesday and 
Thursday of each week at noon. 

 

Computer Literacy / Job Training  
 Ministry Point Person 
 Dana Schulz 
 214-608-8933 
 dtschulz@sbcglobal.net 
   

/ƻǊƴŜǊǎǘƻƴŜΩǎ /ƻƳǇǳǘŜǊ [ŀō Ƙŀǎ ƛƴǘŜǊƴŜǘ ŎƻƴƴŜŎǘŜŘ ŎƻƳǇǳǘŜǊǎ ǘƻ ǘǊŀƛƴ ŀƴŘ ŀǎǎƛǎǘ ǊŜǎƛŘŜƴǘǎ ƛƴ ōŜŎƻƳƛƴƎ  
         computer literate. Classes are made available daily and on Saturdays. 

 Computer Classes: 
Teach an introductory computer class (Intro to Computer, Word, Excel, and PowerPoint) 

 Job Training:  
Teach classes on job searching, interviewing and dressing for success.  In addition, assist residents in 
doing web searches for jobs and résumé preparation. 

 
Cornerstone Clothing Closet  
 Ministry Point Person  
 Cynthia Tolleson 
 972-235-3868 
 c_tolleson@yahoo.com 
 

άIŜ ǿƘƻ ƛǎ ƪƛƴŘ ǘƻ ǘƘŜ ǇƻƻǊ ƭŜƴŘǎ ǘƻ ǘƘŜ [ƻǊŘΣ ŀƴŘ IŜ ǿƛƭƭ ǊŜǿŀǊŘ ƘƛƳ ŦƻǊ ǿƘŀǘ ƘŜ Ƙŀǎ ŘƻƴŜΦέ ς Proverbs 19:17 
.ȅ ƳŜŜǘƛƴƎ άŦŜƭǘ ƴŜŜŘǎέ ǘƘŜ ŎƘǳǊŎƘ ƻŦǘŜƴ Ƙŀǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎƘŀǊŜ ǿƛǘƘ ǊŜǎƛŘŜƴǘǎ ǘƘŜƛǊ άǊŜŀƭ ƴŜŜŘέ ς A 
relationship with Jesus Christ. 

 Clothing Closet: 
Constant maintenance is needed for this ministry, which provides clothing to needy people      
throughout the Cornerstone community.  There is an ongoing need to collect gently used              
clothing for all ages and for all seasons. 

 
Homeless Meals 
 Ministry Point Person 
 Bill Bodie 
 469-878-8197 
 billbodie@yahoo.com 
 

Cornerstone currently feeds 200 homeless men and women three times a week. 

 Tuesdays, 11:30 am – 1:30 pm:  
Help with preparing and serving a hot meal for homeless men and women. 

 Thursdays, 11:30 am – 1:30 pm: 
Help with preparing and serving a hot meal for homeless men and women. 

 Sundays, 6:00 am – 8:00 am: 
Help with preparing and serving a hot meal for homeless men and women. 
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Park Manor 
 Ministry Point Person 
 Elva Peyrot 
 972-365-0707 
 peyrotcpa@sbcglobal.net  
 

   This apartment complex is under the management of the Dallas Housing Authority and provides low-income      
        housing for senior citizens. Cornerstone provides lunch on Saturdays and a worship service on Sundays. 

  Volunteers to provide lunch on either the 1st, 3rd, or 5th Saturdays:  
Help with preparing and serving a hot meal for the residents of Park Manor. 

  Music groups that would lead in worship on the 1st, 2nd, 4th and 5th Sundays: 
There is always an ongoing need for worship assistance in these services. 

  Individuals who are willing to assist in cleaning a needy resident’s apartment: 
Many of the residents are handicapped and do not have the ability to clean the 
apartments themselves.  

 

²ƻƳŜƴΩǎ aƛƴƛǎǘǊȅ ƻŦ /ƻǊƴŜǊǎǘƻƴŜ /ƻƳmunity 
 Ministry Point Person 
 Beverly Brown  
 214-577-5308  

 bevgbrown@tx.rr.com  

We provide the living and active Word of God to women in the South Dallas area.  

Weekly Bible study, discipleship training, breakfast, clothing, fellowship, consistent encouragement with follow-
up on individual basis throughout the week as needed.  Additional aspect of the ministry includes visiting those 
who are in jail that we have come to know, hospital visits, ministry to family members.  

 Thursday Bible Study: greeters, one on one conversations with the women, administrative needs, room set 
up, drivers to pick up from homeless shelters, breakfasts provided for the women                                                     

 Justice: correspondence with women inmates that are part of our flock, one on one mentoring with women 
in transition                                                                                                                                                                              

 Clothing Closet: pick up, sort and distribute items on Thursdays                                                                                      

 House: housekeeping, seasonal decorations                                                                                                                 

 Retreat Preparations: donations, packing overnight bags, drivers, breakfast and snack items prepared 

 
ENGAGE: Internationals Living in our Area 
Some of the Internationals are refugees seeking shelter and a “new” start in our country;  others are 
here for education.  Most don’t have a relationship with Christ.   What a great opportunity to invest in 
the lives of others in order to invite them into a conversation about Christ!   These internationals live 
only a few miles from our church.   What a great way to influence the NATIONS for Christ in our own 
neighborhood!  

 
International Students, INC.  
 Ministry Point Person 
 Richard Covington 
 972-238-7243 x218 
 rcovington@theheights.org 
 

International Students, INC. exists to share Christ's love with international students at the University of Texas at 
Dallas and to equip them for effective service in cooperation with the local church and others. 

 Friendship Partner: 
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Befriend an international student at UTD.  Allow this student to be “at home” with you and your     
family while they are so far away from their own family.  This is a great way for the student                      
to learn some American customs while a relationship is being built. 

 ISI Prayer Intercessor:  
Every friendship partner will have a prayer intercessor that will specifically pray for friendship 
relationship and the well being of the college student. 
 

Refugee Resources, INC. 
 Ministry Point Person 
 Pam Plummer 
 972-238-7243 
 pplummer@theheights.org 
 

Refugee Resources is an outreach to refugee families who have lived here in the United States for approximately 
3-5 years. These relationships have been developed during their resettlement period and have continued over the 
years.  Most of these families are of the Somali Bantu tribe.  The mission of Refugee Resources, INC. is to 
continue the acculturation process through the befriending of refugee families with these programs in mind: (1) 
Cultural Education; (2) Education; (3) Empowerment. 
 

 Friendship Partner:  
Befriend an International Refugee family, teaching them through relationships about American    
customs that will help them as they transition to this new way of life. 

 ESL Classes: Teach or Assist in ESL (English as a Second Language) classes. 

 Physical Needs: Meet physical needs. Apartment set up, etc. 

 Mentor: Mentor a Refugee Child.    

 Afterschool Program: Volunteer for the Afterschool Program at Shiloh Village Apartments held on Mondays, 
Wednesdays, and Thursdays 4:00 – 6:00 PM. 

 Legal help: Provide some much needed legal help as these refugees deal with a myriad of issues related to 
their transition to America. 

 Administrative Help: Provide some administrative help for our partner organization, Refugee Resources, INC. 

 Medical Appointments: Help transport refugees to medical appointments.  Many of the refugees do not 
have a driver’s license.  In fact, many of the refugees have never driven a car in their lives. 

 
International Students, INC Home Groups 
 Ministry Point Person 
 Jesse and Amy Villarreal 
 214-556-1281 
 amy.d.villarreal@gmail.com 

 
 Friday Night Gatherings: 

Every Friday evening, ISI holds a Bible Study and fellowship for the international students 
of UTD at a hosts home.  

 
ENGAGE: Park Central 
Park Central is a geographical  area north of I-635 and west of US-75.  Many who live in this area are 
immigrants from Latin America.  Our own Lighthouse Ministry was birthed out of the Park Plaza 
Apartments that used to exist in this area.    
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Apartment Ministry  
 Ministry Point Person 
 Edgar and Maria Maroquin  

972-661-0429 
 lighthouse.edgar@gmail.com  

 
Park Central Apartment Ministries exist to ENGAGE the community by building trust-relationships through the 
children, youth, and adult programs in the apartment community. 

 Teachers:      
Teach lessons from children’s curriculum once a week, Tuesday, 4:30 - 6:00 PM, or Wednesday,           
4:00 - 5:30 PM.  

 Tutors :      
High School Math, Science, English. Two hours a week. 

 Teaching Assistants:      
Help the teachers of the apartment ministry with crafts and classroom management. 

 Community Activity Coordinators:      
Plan and coordinate a calendar of activities that benefits the quality of life of the community                    
at the apartment complex (i.e. Movie nights, grounds clean-up campaign, 4th of July Barbeque, 
community breakfast, etc.) 

 Youth Workers/Mentors:  
Help to connect the teenagers of the apartment ministry with The Heights Student Ministry.  

 CDL Bus Drivers :  
Help with providing bus transportation (pick-up, drop-off) to people from the community on a rotating 
schedule. 

 Food Pantry Coordinators:   
Help with food packaging and distribution once a month at The Heights facilities. 

 

Bukhair Elementary 
 Ministry Point Person(s)  
 Gail Hefton (PTA & Office Help)  Linda Baity (Kids Hope - Mentors)      Jennifer Tinker (Special  Events)  
 214-212-6695    972-742-3567             972-517-5482  
 gailhefton@gmail.com  lindabaity@sbcglobal.net          jennifer.tinker@verizon.net  
  

Bukhair Elementary is our RISD partner school in the Park Central area.  Our hope is to serve this school and 
ENGAGE with Bukhair families pointing them toward the Lighthouse.  

 Mentors: 
Partner with Kid’s Hope USA to mentor at-risk kids as identified by the administration at Bukhair 
Elementary. 

 Kid’s Hope Prayer Intercessors: 
Every mentor with Kid’s Hope USA will have a prayer intercessor that will specifically pray                       
for the mentoring relationship and the well being of the child. 

 Office Help: 
Provide some much needed help for the overworked staff at Bukhair Elementary.  Bukhair does not 
draw the same number of volunteers that other elementary schools in Richardson rely upon. 

 PTA: 
Initiate, train and model a functioning PTA at Bukhair. 

 
Network of Community Ministries  

Ministry Point Person 
 Richard Covington  

972-238-7243 
rcovington@theheights.org 
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Network provides health and emergency services to children, low-income families, and senior citizens in need 
within RISD, including the Park Central area. 

 Food Room: 
Volunteer to organize, sort, and stock donated food for the clients of Network.  

 Food Pick-up: 
Volunteer to pick up donated food from area grocery stores and take to the Network. 

 Client Contact: 
Work specifically with the clients of Network, and assess what type of assistance they need. 

 
Points of Connection 
The following volunteer opportunities do not fit within a certain category as the ones above.  Some of these ministries 
have been around The Heights for a long time and some are brand new.  However, all of the ministries below are 
championed by members of The Heights. 

 
Car Care Ministry 

Ministry Point Person 
 Grover Pickering 
 469-441-6418 
 groverpickering@gmail.com 

 
The Height’s Car Care Ministry is designed to provide basic automotive maintenance services at 
no cost and on a regular basis to our widows, single moms, and single women in our church. This 
will be a true “justice” ministry as those within The Heights who  are “strong” on car 
maintenance can help those who are “weak” in their knowledge of keeping their car 
maintained.   

Volunteers Needed: 

 Hospitality Care 

 Coordinating Registration and Appointments 

 

Circle of Friends 
 Ministry Point Person 
 Jann Walton 
 214-534-5722 
 JannWalton@sbcglobal.net  
 

There are many opportunities to minister to adults with cognitive disabilities in our community. Many group 
 home members have families out of state or unable to visit, so forming ongoing relationships with caring 
 Christian individuals helps to meet the needs for family, fellowship and love that so many cognitively challenged 
 adults desire.   

 Circle of Friends:  Volunteers host a fellowship of about 75 adults with cognitive disabilities on the first 
three Tuesdays of each month throughout the school year.    

 Mosaic:  Volunteer at one of the area group homes or vocational centers for adults with cognitive 
disabilities.  There are always maintenance items that need attention, and the residents enjoy receiving 

   letters and visits as well.  

 
Dallas Pregnancy Resource Center  

Ministry Point Person 
 Amanda Schlieter 
 972-655-4632 
 amanda.schlieter@gmail.com 
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Dallas Pregnancy Resource Center (DPRC) offers counseling and assistance with immediate pregnancy and 
parenting needs at three locations in Dallas. We counsel women and families about abortion alternatives and 
guide them through their decision with compassion and hope.  

Ways to serve include: Peer Advocates-lay counselors (training provided), Prepared Childbirth Class Instructors, 
Nurses/Doctors to perform sonograms, Office Assistants, Fundraising, Donations Organizers, and Webmasters. 

 
Family Gateway 
 Ministry Point Person 
 Ashlee Cobb 
 972-231-6047 x222 
 acobb@theheights.org 
 

Family homelessness is a hidden epidemic in Dallas and across the country.  Today, families from across socio-
economic groups are living with relatives, in their cars or on the street due to a lost job, unexpected illness or 
family tragedy.  Family Gateway’s facilities, programs and community partnerships are specifically designed to 
serve the needs of these fragile families.  By providing children and their parents with a nurturing, family-
centered environment coupled with counseling and training, families are strengthened, empowered and able to 
return to a life of self-sufficiency.   
Family Gateway breaks the generational cycle of homelessness by providing individualized care to homeless 
families with children; restoring the dignity, stability and self-sufficiency of the family unit.  
Family Gateway welcomes large and small volunteer groups from the community.  
Group projects in the past have included: 

1. Painting hallways and bedrooms 
2. Decorating a room at the Center 
3. Decorating an apartment 
4. Adopting a dorm room 
5. Landscaping around the Center and at Gateway Apartments  
6. Helping at fundraisers and events 

 

DƻŘΩǎ CƻƻŘ tŀƴǘǊȅ 
Ministry Point Person 

Richard Covington 
972-238-7243 
rcovington@theheights.org 
 
This food distribution center in East Plano provides food for hundreds of needy families each month.  

 Food Room Worker: 
Volunteer to sort, organize and prepare food for distribution. 

 Food Pick-up: 
Volunteer to pick up donated food at many local Grocery Stores and restaurants. 

 
Hospital Volunteers 
 Ministry Point Person 
 Tana Dalton 
 972-898-6453 
 tdalton@theheights.org  
 

People are very vulnerable during the illness or death of a loved one.  There are many real ministry opportunities 
that are available to people during this time. 

 Volunteer Chaplain Program: 
Volunteer to provide spiritual comfort, prayer and encouragement during difficult times.   
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 General Volunteer: 
Many hospitals rely upon numerous volunteers to help care for the many needs of their patients. 

 
Jesus Said Love DALLAS 
 Ministry Point Person 
 Ashlee Cobb     Cara Covington 

972-238-7243     469-834-3168 
acobb@theheights.org    cara.covington@gmail.com 

The love of Jesus defied cultural borders, upset religious posers, and always proved to be heart exposing – this is 
still true today. We know from Scripture that to love God means to love others. And that is the goal of Jesus Said 
Love. Presently, JSL Dallas focuses on the Jesus Loves Strippers movement. 

Jesus Said Love shares the embracing love of Christ toward many whom our society disregards. Targeting people 
groups who have been forgotten about because of ignorance or negligence. We carry bags filled with “good 
gifts” to these groups as a way of expressing the LOVE of Jesus in practical ways. Currently we are serving the 
women who work in two strip clubs in Dallas.                                                                                                                                  
Here are some of the many opportunities for you to get involved: prayer team, stuffing team, donations 
recruitment, and networking. 

 

Job Seekers 
 Ministry Point Person 
 Steven Scott 
 972-208-6863 
 skscott@msn.com  
 

The Jobseekers Ministry exists to minister to unemployed and underemployed people through Biblically based 
spiritual encouragement with focus on God's sovereignty and faithfulness during a time of transition. 

 Team Member:  
As a team member you will help coordinate and plan job seekers workshops; maintain current job 
postings; encourage those in a time of transition; and other duties as it pertains to a job transition. 

 

Neighborhood Ministry 
 Ministry Point Person 
 John Wills 
 972-231-6047, ext. 242 
 jwills@theheights.org 
 

We really don’t have to go far to find people who are in need.  Your neighborhood could be one of the greatest 
untapped ministry opportunities. 

 Relational Connector:  
Be a catalyst in your neighborhood to enter into relationships with others for the Kingdom’s sake. 

 
Prayer Shawl Ministry 
 Ministry Point Person 
 Lisa Katai 
 972-881-4695 
 lisakatai@yahoo.com 
 

The Prayer Shawl team is made up of a committed group of women who knit “shawls” to those who are 
undergoing various illnesses.  This ministry began in 2005 under the leadership of Lisa Katai.  Over the years, the 
“knitters” have given 2289 prayer shawls to people in need.  These include baby blankets, a blanket for children, 
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shawls for women and lap throws for men.  We give to anyone that we know has a need.  There is always room 
for another “knitter” on team. 

 

Prison Ministry 
 Ministry Point Person 
 David Vaughan 
 214-632-0463 
 dvaughan03@msn.com 
 

!ǎǎƛǎǘ ǘƘŜ /ƘǳǊŎƘ ōȅ ŜǉǳƛǇǇƛƴƎ ŀƴŘ ƛƎƴƛǘƛƴƎ /ƘǊƛǎǘƛŀƴǎ ǘƻ ǎƘŀǊŜ ǘƘŜƛǊ ŦŀƛǘƘ ƛƴ WŜǎǳǎ /ƘǊƛǎǘ ǿƛǘƘ ǘƘŜ άƭŜŀǎǘ ƻŦ ǘƘŜǎŜέ 
ς the incarcerated.  

 Prison Ministry Teammate: 
Teammates are invited onto the prison yard to share the gospel with the incarcerated. 

 

Texas Baptist Men 
 Ministry Point Person 
 Barry Smith 
 972-907-8631 
 hike305@sbcglobal.net  
 

Texas Baptist Men are known for their diligence in providing relief work in natural disasters.  However, what you 
may not know is that TBM is still very active locally when there is no natural disaster. Opportunities are available 
to work 20 ς нр ǘƛƳŜǎ ŀ ȅŜŀǊ ƭƻŎŀƭƭȅ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ¢.aΩǎ 5ŀƭƭŀǎ ŀǊŜŀ ŦŜŜŘƛƴƎ ǳƴƛǘΦ  ENGAGE 1000 volunteers will 
be part of a team of workers preparing and serving 300 ς 1,000 meals at an event.  The unit is capable of 
preparing 8000 at a time, and is called upon for a variety of events in the Dallas area including Operation Care in 
downtown Dallas, where up to 9000 meals are prepared, local university and college events, mission fairs and 
block parties for area churches, Evangelical crusades, and numerous events for Baptist organizations in the 
area.  No prior experience is needed.  Ladies are welcome.  Participants will be trained.  

 Feeding Unit: 
Volunteer to be a team member helping to provide a hot meal and a warm shower to needy individuals 
throughout our community. 

 
Teen M.O.P.S. (Mothers of Preschoolers) 
 Ministry Point Person 
 Karen Cobern      Felicidi  Fulford     
 972-238-7243      832-483-7770 
 kcobern@theheights.org    felicidiscott@yahoo.com  
 

Teen MOPS is an international, non-profit organization designed to meet the needs of teenage mothers who 
find themselves trying to fill the role of “mom” while they are still growing up themselves. The local chapter that 
meets at The Heights Baptist Church provides a faith based, supportive, non-judgmental environment where 
teen moms can come together for support and encouragement. Teen MOPS helps young mothers become a 
more self-sufficient, confident, mature, giving and self aware woman.  

 
There are a number of different ways to serve with our Teen MOPS team. Please contact Felicidi Fulford or 
Karen Cobern for details. 

 
--------------------------------------------------------------------------------------------------------------------------------------------------------------- 
                       Family Friendly Opportunity 
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